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Workforce
Productivity
Optimization

& Business Process Optimization Fueled
by User Behavior Analytics



https://www.teramind.co/

Since 2014, over 10,000 organizations have trusted
Teramind to provide workforce productivity analytics and
optimization and business process optimization in addition to
insider threat management through behavioral user data.

By harnessing behavior analytics, our award-winning platform has helped enterprises in
finance, retail, manufacturing, energy, technology, healthcare, and government improve
their workforce processes and safeguard their sensitive data against threat.

What We Offer

ERAMIND

Workforce
Productivity
Optimization
Optimize workforce
performance with a
data-driven approach
to productivity.

Hybrid Workforce
Management

Ease hybrid workforce
management with
complete visibility into
the processes of your
dispersed workforce.

Business
Intelligence
Dashboards

Visualize the complex

behavior data analysis
Teramind collects and

performs from intuitive
dashboards.

Business Process
Optimization
Analyze cohort
behavior in specific
business processes to
identify ways to
optimize workflows.

Remote Employee
Monitoring

Protect data, track
productivity and
behaviors, and infuse
remote team
management with
behavior analytics.

Privileged User
Monitoring

Secure data against
the malicious and
accidental missteps of
users with the most
access that can do the
most damage.
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Workforce Productivity
Optimization

v Create and collect custom KPlIs for
individuals, users, or entire
departments.

v ldentify productive and unproductive
trends, and top- and low-performing
employees.

Business Process Optimization

v Uncover inefficient and resource-
wasting steps in the work process.

v Discover process gaps and
redundancies resulting in
underperformance.
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Remote Employee Activity
Tracking

v Gain insights into employees,
contractors and vendors anywhere.

« Reduce administrative overhead,
increase employee engagement, and
optimize remote workflows through
data analytics.

Hybrid Workforce Management

v Unify the management of your in-
office and remote workforce with
data-driven objectivity.
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Privileged User
Monitoring

v Visually record every action a privileged
user makes on your IT systems.

v Utilize Teramind’s automated policy and
rule engine and real-time alerts to
monitor privileged user workflow.
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Did You Know?

Take action Log of events

Business Intelligence
Dashboards

+ Visualize data in easy-to-understand
charts, graphs and breakdowns.

v Get simplified risk assessments,
multilevel reporting, and customizable
data sets of user behaviors.
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The average worker is productive for less
than three hours a day

— VoucherCloud

Teramind'’s highly customizable platform can turn
virtually any user action into a metric that can be
measured and analyzed, allowing productivity to be
optimized on a granular level.
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Request
Your Custom
Demo Now
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